IHPABUJIA
KOPUCTYBAHHS MOCJYIOK0 J0CTYyILy 10 Mepe:xi IHTepHer

3AT'AJIBHI ITIOJIOKEHHSA

[IpaBuna KOpUCTYBaHHS TOCIYyrol JocTymy a0 Mepexi Iarepuer (mami — IlpaBuia)
BCTAHOBIIIOIOTH MOPSAOK 1 YMOBH MIJKJIIOUEHHS, JOCTYIy Ta KopuctyBaHHs [locmyroro Ta
JlomaTKOBUMHU TOCITyTaMH, 10 Ha/Ial0ThCsl BUKOHABIIEM, a TAaKOXK 1HIII YMOBH, 110 HE 00YMOBJICH] B
JloroBopi Ha HaJaHHs MOCIYT 3 AOCTYIy 10 Mepexi [HTepHeT Ha ymMoBax myOiiuHOl oeptu (nast
— Jlorosip).
Hani IlpaBuna cTaHOBIATH HEBIA' €MHY YacTUHY YKIJIAJeHOTo MK BukoHaBnem Ta 3aMOBHHUKOM
JloroBopy 1 € 000B’s3k0BUMH Jjs1 BUKOHaHHS oOoma Croponamu. IIpaBuia posramoBani Ha
ccropinui https://adamant.ua/company/documents/199

TEPMIHU I BUBHAYEHHSA

AOOHEHTChKA MJaTa — MIOMICSIYHUI (PiKCOBaHUH MaTiX, KU BCTaHOBIIOE BHKOHaBeupb s
3aMOBHHMKa 32 JIOCTYII JI0 TEJIEKOMYHIKaIlifHOI Mepeski Ha MOCTIHHIA OCHOBI HE3aJIKHO Bifl (haKTy
croxuBaHHs 3aMoBHUKOM [locuyr.

ABaHc — noriepeHs ortata 3amoBHuKoM [locayr, ski OyayTe Hanani BukonasieMm. BHocuThCs B
MOTOYHOMY MICSII SIK TIepe0TIaTa Ha HACTYITHUHN MiCSIIb.

JonaTkoBe o00JaqHAHHA — OOJATHAHHS, SKE HAJCKUTh 3aMOBHUKY 1 3HAXOAWTHCS B HOTO
MPUMIIICHHI, B SKOMY BXE 3apEECTPOBAHO 00JIafHAHHSA 3aMOBHHKA, 1 SKE JIJIT HOPMaIbHOI poOOTH
(abo ¢dyHKIIOHYBaHHS) MOTPEOyeE TOTATKOBOI peeCcTpallii y TeIEeKOMYHIKaIIHHIN MepexKi.

JoxaTkoBi mocayrm — rmnepeinik J0JaTKOBUX, HeoOyMomieHux Tapuduum ruianoMm (Ilakerom)
NOCIYT, IO HaJalTbcs BuKOHaBUIEeM Ha 3aMOBJIEHHS 3aMOBHHMKA, iX NEpeiIiKk Ta BapTICTh
Bu3HaueHa  [lpelickypanTtomM, 10  po3TamioBaHuid  Ha  BeO-caifiTi  3a  aapecoro:
https://adamant.ua/internet/home-internet

3aMoBHMK — (i3uyHa ocoba, ska BHMKOpHCTOBye HajgaHi BuxonaBuem Ilocimyrnm Ha ymoBax
HoroBopy ta [IpaBui, BUKIIOUHO JUIS BIACHUX NOTPEO 1 TUTBKH B MEXKaxX MOMEIIKaHHs (KBapTUPH),
IO € HOro BIACHICTIO, a00 SIKUM BiH KOPUCTYETHCS HA 3aKOHHMX IIijicTaBax, 0e3 mpaBa mepemadi
ux [Tociyr Tperim ocobam Oe3 BijjoMa Ta MUCEMOBOI 3ro/IH Ha 11¢ BukoHaBIIS.

TesexomyHikaniliHa Mepeska — Mepexa nepefayi JaHUX, Ka BUKOPUCTOBYETbCS BHUKOHaBIEM.
TenexomyHikalliiiHa Mepeka € YaCTUHOIO BCECBITHBOI 1H(POPMAILIIHOI Mepexi, JIOT1YHO MOB’A3aHOT
€IMHUM aJ[peCHUM MPOCTOPOM Ta 0a3zyeTbes Ha Internet-mpoTokosii, BU3SHAYCHOMY MiKHAPOIHUMU
CTaHAapTaMH.

3ona mnokputrta TesekomyHikauiiiHoi Mepexxi — Tepuropis, Ha fAKii po3mimieHa
TeJIeKOMYHIKallliiHa Mepea 1 B Mexax sikoi BukoHasens Moxe 3abe3neuntu Haganus [locmyr.

3ona BignoBiganbHocTi BukoHaBus — aursaka (i3uyHOI JMiHIT 3B’ 3Ky, Ka 0OMEKEHA TOYKOIO
HiAKITFOYeHHS 70 oO0JaaHaHHsA BukoHaBIsg (IIOPTOM KOMYyTaTopa) 10 ITOBEPXOBOIO IIMTKA Ha
MOBEPCI KHUTIOBOrO OYJIMHKY, Y IKOMY 3HAXOJUTHCS MPUMIIIEHHS (KBapTHpa) 3aMOBHHKA.
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3ona BignmoBigaibHoOCTIi 3aMOBHUKA — JiIsSHKA (PI3UYHOI JTiHIT 3B 3Ky, sika 0OMEX)eHa TOYKOIO
MIiKTIOYCHHS BiJl MOBEPXOBOr0 IMUTKA (BKIIOYHO) HAa TIOBEPCI KHUTIOBOTO OYIWHKY, Y SKOMY
3HAaXOAMUTHCS MPUMIiIIEHHS (KBapTHpa) 3aMOBHHKA /10 001aIHAaHHS 3aMOBHHKA.

Be3nocepenne 3’ennanns (b3) — gizuuna abo onTuyHa KabenpHa JIiHIsA 3B’ SI3KY BiJl pO3MIIIEHOTO B
3arajibHUX TMPUMIIIEHHSIX JKUTIOBOrO OyAMHKY oOnanHaHHS BHKOHaBIS 1O pO3MIIIEHOro B
MOMEIIKaHHI (KBapTUPi KUTIOBOrO OyAMHKY) 0OnajHaHHs 3aMOBHUKA (MOTpiOHA [T opraHizamii
1 pPOBOTO KaHATY 3B 53Ky ). b3 po3aiisieThest Ha 1Bl 30HU BiIOBIIaTBHOCTI.

Ocooucrtuii paxynok (OP) — nepconanbHuil paxyHoK, sikMil BukoHaBelb cTBOpIO€E /1711 3aMOBHUKA
B CBP i1 Ha sxoMy BeneTbCs KUIBKICHHMI Ta BapTICHMM OOJIK BCiX HaJaHUX 3aMOBHHKY
[ocayr/JlonaTkoBux mocnyr 3a JloroBopoM, a TakoX BiJOOpa)kae€ThCsl HAAXO/DKEHHS IJIATEXIB
3aMOBHMKa 1 iX BUTpayaHHs Ha oruiaTy 3amoBiieHuX [lociryr/[logaTkoBUX MOCIYT.

OcoOuctuii kaldiHeT — MPU3HAYEHO JOCTYNMy 3aMOBHHMKA JO MEPErjisay MNOTOYHOIO CTaHy
OcobucToro paxyHky uepe3 BeO-iHTepderic.

MAC-aapeca — yHiKaibHHUI 11eHTH(IKaTOp MepexkeBoro iHTepdeiicy Ethernet; mpusnauaeThcs
BUPOOHHUKOM MepekeBOoro inTep¢eiicy mix yac BUpOOHHUIITBA.

Micue naganns Iocryrm — KOHKPETHO BU3HAaU€HAa 3aMOBHHMKOM ajipeca MOMEIIKaHHs (KBapTupa
KHUTIIOBOTO OYIMHKY), IK€ € HOro BJIACHICTIO, a00 SIKUM BiH KOPHUCTYEThCS Ha 3aKOHHUX I1/ICTaBax,
Ta 3a SKUM BiH Oakae oTpumyBaTu [lociyru, BUKIIOUHO IS BIACHUX MOTPEO TUTBKH B MEXKax
JnaHoro noMemkands. Micue HagauHs [locmyr Bu3Ha4aeThcsi 3aMOBHUKOM OCOOMCTO MPHU peecTpa-
1ii Ha BeO-caiTi 3a ajgpecoro https://adamant.ua/internet/home-internet

Hopmu kopuctyBanus Mepexeto — nokyment OFISP-008, npuitnaruit Binkputum dopymom
Inrepuer-Cepgic-IIpoaiinepis. JlokymenT HaBeaenuit y Jonarky Ne 1 no nux IlpaBuin. Opurinan
JIOKyMEHTa 3HaXOIUThCS 3a aapecoro:https://ofisp.org.ua

Omnara 3a Tapudnum muanom (Ilakerom) — perynspHuUd HIOMICIYHUN TUIATDK, SKUN
BCTaHOBIIIO€ BukoHaBenpb /11 3aMOBHUKA 32 BUKOpUCTaHHs [lociayru mpoTsarom micsus BiJIOBITHO
10 obpanoro 3amoBHUKOM TapugHoro miany.

IIpeiickypaHT — JOKyMEHT, B SKOMY HaBoauTbcs mnepenik Tapupuux mianiB (ITakeriB) 1
JlomaTkoBUX TIOCIYT, IO HAJAalOThCAd BukoHaBleMm, iXx ommc Ta BapTicTh. [IpeickypaHT
po3TaroBaHuil Ha web-caliTi 3a agpecoro: https://adamant.ua/internet/home-internet.

JoroBip npo Haganusa aoctynmy a0 Mepexi Intepner (oroBip) — mnpaBo4YuMH IpO HaJaHHS
HOCITYT JIOCTYIy J0 Mepexi [HTepHer, ykmanenuid Mk BukoHaBiem i 3aMOBHHKOM Ha yMOBax
nyoniuHoi odeprH, 3a skuM BukonaBenb Oepe Ha cebe 000B’s3ku HamaBatH [locmyrn 3aMOBHUKY
Ta SIKUA PETYJII0€ B3a€EMHI BITHOCMHU MK CTOPOHAMHM y IMPOIECi HaJaHHs Ta OTpuMaHHs [locyr.
IIy6niuna odgepra — mpomno3uilis BukoHaBis, aapecoBaHa Oynab-sikii ¢i3uuHii 0ocobi y
BiIMOBIHOCTI 31 cTaTTero 641 [{uBinbHOTO KOACKCY YKpaiHU, YKIACTH 3 HUM JIOTOBIp MPO HaJIaHHS
JOCTYITy 10 Mepexi [HTepHeT, Ha yMOBax, 1110 MICTAThCS B IyOIiuHii odepTi.

Oo6saaHanHs 3aMOBHUKA — Oy/Ib-sKe OOJIafHAHHS, IO 3HAXOUTHCS HAa CTOPOHI 3aMOBHHUKA Ta Y
skomy € MAC-aapeca HOro MepexeBoro iHrepdeiica i sike MOXe B3a€EMOIISTH Ta 11eHTH(IKYBaTUCS
3/B TENIEKOMYHIKAIITHOK/11 Mepexero/i.
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MepesxeBi pekBi3MTH — YyHIKanbHMI Ha0ip maHux (ckopoueHo YHJI), HeoOXimHuX uIs
HiIKITIOYEHHS IO TEJIEKOMYHIKaliiHOI Mepexi, 0 i1eHTU(IKYIOTh 3aMOBHUKA anapaTHUMU Ta/a0o
nporpaMmHuMu 3acobamu. YH/I cknamaerncs 3 imeHi kopuctyBada (login) Ta mapos (password).

Cucrema BucraBieHHsi paxyHkiB (CBP) — aBTomarn3oBaHa cucreMa 3a JOINOMOIOKO SIKOi
3MIIACHIOETHCS 00JTiK, 00p0oOKa Ta BUCTABJICHHS PaXyHKIiB.

PaxyHoOKk — po3paxyHKOBHH JOKYMEHT, B SIKOMY BKa3aHa cyMma miuaTtexy 3a [locmyry Ta / abo
JlogaTkoBi mociyru, Ha MiAcTaBi siKOro 3aMOBHHUK 37iiicHioe miarexi 3a Ilocmyry Tta / abo
JlogaTKoBi MOCITYTH.

Tapudunii niian (Ilaker) — CyKyINHICTh MPOMO3HIIINA (TEXHIYHUX Ta BAPTICHUX XapaKTEPUCTHUK),
3alpONOHOBAaHMX 3aMOBHUKY BHKOHaBIeM, siKi BU3HA4alOTh BapTiCTh, YMOBU Ta OOCST HaJaHHS
[Tocnyru.

TapudHuii TIaH po3TalIOBaHW Ha BeO-caiiTi 3a aapecoro: https://adamant.ua/internet/home-
internet.

Hoctyn 10 ykpaiHcbkux pecypciB mepe:ki InTepHer — nocrtyn, sikuii Bukonasers 3abe3nedye
JI0 pecypciB TEICKOMYHIKAIIMHOI MEpeXi Ta JI0 1HIINX PECYpCiB 3a MAPUTETHUMHU JOCTyIaMU 1 3a
JIOTIOMOT'OF0 TOYOK 00MiHY TpadiKoM.

Hoctyn 10 cBiTOBUX pecypciB — gocTyrm, sikuii BukoHaBenp 3a0e3nedye 10 pecypciB 30BHITHBOL
BCECBITHBOT Mepexi [HTepHeT.

TexHiuyHi YMOBM — KOMIUIEKC OINEPATUBHO-TEXHIYHUX 3aXOJIiB, SIKIi HEOOXiTHO MPOBECTH, MI00
3a0€3MeYnTH TEXHIYHY MOXJIMBICTh MIAKIIOYEHHs 3aMoBHUKA 10 [locoyru.

3abe3nevyeHHs opradizaniiinoi moxiauBocTi HamanHs Ilocayrm — miATBEpIKEHE 3TOJO0
3amoBHHKa (akuenT J[oroBopy) po3MilieHHs B 3aralbHUX (JOMOMIKHHX) MPUMIIIEHHSX KHUTIOBOTO
OyaMHKY, B SKOMY 3HaXOJWUThCS HOro TOMeNmIKaHHS (KBapTHpa) TEXHIYHHX 3aco0iB
TEJIEKOMYHIKaIlil, X ToabIa eKCIuTyaTalis Ta TeXHiYHe 00CITyTOBYBaHHS 3 METOIO 3a0e3MeueHHs
BukonaBnem opramnizaiii b3, migxirodeHHs oOnagHaHHS 3aMOBHHKA, a TAKOXK OE3MepepBHOTO Ta
SKICHOTO HaJaHHSA [Tocnyrn.
TexHiuHe 00cJIyroByBaHHsI — KOMILIEKC 3aX0/IiB, SIKI MOCTIHHO NpoBoAAThCA Bukonasnem (abo
TpPETIMU 0cOo0aMu), 00 3a0e3MeUeHHsT POO0YOro CTaHy TEJICKOMYHIKAIIMHOT MEpPExKi.

Iocayra — nociyra 3 goctymy 10 Mepexi [HtepHer 3 BukopuctanHsaM TexHojorii Ethernet, 1o
Ha/aeThesl BukoHaBieM.

IIratne mninkiaoyenHss p0 Ilocayrm — poOOTH 3 TMEPBUHHOTO TMIAKIIOUEHHS /IO
TEJEKOMYHIKaIiiHOT Mepexi Ta 1o [lociryru, 110 BKITI0YaroTh:

® TpoKJaJeHHs Kabemro Oe3rmocepeHhO 0 MpUMINIeHHs (KBapTHpH) 3aMOBHHMKA 32 YMOBH
3a0e3neYeHHs opraHizamiitHol MOYKITMBOCTI;

® HagaHHSI 3aMOBHUKY KaOeIto JOBKUHOO 10 20 M JIsl CaMOCTIMHOTO MPOKIIAACHS BCEpEArHI
NpUMIIIeHHS (KBapTHUPH) 10 oOaaHaHHS 3aMOBHHUKA;

e migxmoueHHs b3 3aMoBHUKA 10 TEIEKOMYHIKAIIIHHOT MEPEXKI;

* HagaHHS MepeeBUX PEKBI3UTIB, HEOOXITHUX AJIs 3a0e3MedeH sl crokuBaHHs [locmyru.
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3AT'AJIBHI TIPABUJIA HAJJAHHA HOCJIYT'U JOCTYITY 10 MEPEXI
IHTEPHET

I. TEXHIYHI YMOBH HNIJAK/IIOYEHHSA

Jna mipxmouenHss 3amoBHHKA 10 Ilocoyru HeoOxigHEe BUKOHAHHS BCIX HUXK4YE IMEpepaxoBaHHUX
TexHIYHUX Ta OpraHizaliifHuX YMOB:

1.1 Micue namannsa Ilociyrn Mae 3HaXOAUTHCS B 30HI MOKPUTTS TEIEKOMYHIKAIIHOT Mepexi
Bukonasms;

1.2. 3abesnedyeHHss 3aMOBHUKOM, NUIIXOM YKJaaeHHs JloroBopy, opraHi3aliifHOi MOKJIMBOCTI
HajaHHs [locnyr BukonaBuew;

1.3. IlpoBenenns Bukonasiem, 3a yMOB 3a0e3MeueHHs 3aMOBHUKOM OpraHi3aliiiHOl MOKJIMBOCTI
Haganusa [locnyr, poOit momo opranizamii b3 (B T.4. akTHBaIlii MOPTy MepexeBOoro oOIaJHAHHS
BukoHaBIs) Ta MigKII0ueHHs 00J1aHaHH 3aMOBHUKA,;

1.4. 3aMOBHHMKY HEOOX1JHO MaTU MEPEKEBUIN MPUCTPIil, AKUIL:

e oOnagnanuii iHTepdeiicom cranmapty Ethernet 10/100/1000 BaseTX 3 yHikaidbHOIO
MepexkeBoto MAC-anpecoro (y pasi 30iry MAC-agpecu 3amoBHuka 3 MAC-aapecoro
paHillle MiJKIYEHOro 1H-IIOr0 3aMOBHUKA, 3aMOBHUK 3000B’S3y€ThCS  3aMiHUTH
o0JaTHaHHA );

MIpaITioE TIiJT YIPABIIHHAM ONEPaIiifHOT CUCTEMH, B SIKI peaTi3oBaHO B IIOBHOMY 00Cs31 Ci-MEHCTBO
npotokoniB TCP / IP i migtpumyetrbes otpumanHs [P-aapec 3a mporoxomom DHCP B moBHiit
BianoBiaHOCTI 3 nokymeHToM RFC2131.

II. KOMY HAJAETBHCA IMOCJIYT A

2.1 Bukonasenp Hanae [Tociyry 3aMOBHUKY SIK KIHIIEBOMY CIIO’KHABauvy.

2.2 Hapanns [Tocimyru 341HCHIOETHCS TUTBKU B TTIOMEIIKAHHI (KBAPTHPI KUTIOBOTO OYAMHKY), SIKE €
HOTO BJIACHICTIO, 200 SIKUM BiH KOPUCTYETHCS HA 3aKOHHMX IT1/ICTaBax Ta:

® TITBKU AJI1 BUKOPUCTAHHS B OCOOUCTHX IUISIX, 1110 BUKIIOYAIOTh MOXKIIUBICTh MIEPETIPOIAXKY
[Tocnyru;
* 0e3 mpaBa mepenayi TpeTiM ocodam.

1. TEXHIYHUM OMHUC MOCJIYTH

3.1 3aMOBHUKY HaJAETHCS TOCTYII 3 HOTo 00JIaIHAHHS 10 TEIEKOMYHIKaliifHOI Mepexi BukoHaBis
1 10 11 cTaHAapTHUX CEpBICIB (€JIEKTPOHHOI MOIITH, Web Ta 1H.), a yepe3 Hel — 110 1H(opMaLiiHUX
pecypciB [aTepuer.
3.2 Texnonoris HanauHs Ilocmyru siBnsie coGoro moctiiiHe IP-3’€qHaHHS 3 MapuIpyTH3aTOPOM
BuxonaBisg mo ii TenmekoMmyHIKaIiiHIi Mepexi 3 BualaeHHsM [P-agpecu 3 miama3oHy, BHIaHOTO
Buxonasiro RIR-om.

3.3 3aMOBHUKY HAaJa€ThCs TOCTYIN 0 YKPaiHCBKUX Ta JI0 CBITOBUX pecypciB Mepexi [HTepHeT Ha
ymoBax o0panoro 3amoBHuKoM Tapugnoro miany (ITakery).



3.4 Otpumanas 3aMOBHHKOM JOCTYIY /O YKpaiHCBKMX Ta JI0 CBITOBHX pECypciB HE €
rapaHTOBAaHWM 1 BH3HAYAETHCS HASBHICTIO (Y MOMEHT CEaHCy 3B’S3Ky) BUIBHUX pPECypCiB Ta
MPaIe3/1aTHOCTI BiITAJICHOTO cepBepa.

IV.IIOPAAOK HEPBUHHOTI'O (IHTATHOI'O) HIAK/JTIOYEHHSA 10 HOCIYI'H

4.1 3a BigcytHocTi TexHiyHux yMoB miakmoueHns 1o [lociayru, Bukonasens iHpopmye 3aMoBHUKA
npo HeoOXinHI 3ax0/u, sIKi TOBUHHI OyTH mpoBeneHi BukoHaBiem 3a BIacHMH paxyHOK abo 3a
paxyHOK 3aMOBHUKA, 1100 CTBOPUTH TexXHIYHI YMOBU s MigKIr0deHHs 10 [locoyru. 3a HasBHOCTI
3roju 3aMOBHHKA MO0 OIUIATH 3aXO[iB 31 CTBOPEHHA TeXHIYHUX YMOB ImiakiIroueHHs 10 [locmyrny,
Buxonasenp:

® [Oro/uKye i3 3aMOBHUKOM KOIITOPHUC BHUTPAT HA 3aXOAM 31 CTBOpeHHS TEXHIYHUX yMOB
nigxmoueHs 1o Iocmyru;

® BucTraBisie PaxyHkH Ha omaTy 3aMOBHMKOM KOLITOPHCY 3aXOJIiB 31 CTBOPEHHsI TeXHIYHUX
yMOB (00JaIHaHHs, MaTepiain, podoTa).

4.2 3a nasBHOCTI TexHIuHUX YMOB niakmtoueHHs 10 [locmyru, Bukonasens:

* mpuiiMae BiJ 3aMOBHHMKA 3alIOBHEHY 3asBKY Ha MiJIKIIOYCHHS, PO3TAlllOBaHy Ha BeO-CalTi
https://adamant.ua/internet/home-internet abo MUCEMOBO — IIISAXOM 3BEPHEHHS B IEHTP
00ciyroByBaHHsI a0OHEHTIB;

¢ Bucranisie PaxyHok Ha ormaty oopanoro 3amoBHukoM Tapudnoro mnany (Ilakery);
® [OrojpKye 3 3aMOBHUKOM JIaTy Ta yac miakiaoueHHs 1o [locmyru.

4.3 IligkmrodyeHHs/HamamTyBaHHs — oOnajnHaHHS — 3aMoBHUKa g0 [lociayrm  mpoBoauThCs
YIOBHOBAXEHUMHU oco0aMy BHKOHaBI 3a HAsBHOCTI 3alOBHEHOI W TMiANMHUCAaHOI 3aMOBHUKOM
3asBku. [Ipu migxmrodenHi g0 [locayrn 3aMOBHUK 3000B’sI3aHUMN MMIMACATA HAPS HA BUKOHAHHS
pOOIT 3 MAKITIOYEHHS/HAJIAITyBaHHS 00J1aJHAHHS 3aMOBHUKA.

4.4 Tlocmyra HamaeThCsi y BigmoBimHOCTI 3 mirounMu Tapuduumu twranamu ([lakeramu) Ta
yMOBaMH, oIy OJIiIKOBaHUMU Ha BeO-caiTi 3a eJIEKTPOHHOIO aJIpecoro:
https://adamant.ua/internet/home-internet, micist 3aiiCHEHHST 3aMOBHUKOM TIOTIEPEIHBOT OIUIATH 32

[Mocnyry Ta OTpUMaHHS BIAMOBIAHOTO (P iHAHCOBOTO JIOKYMEHTA, IO MiITBEP/HKYE OIIATYy.

4.5 BukoHaBellb Ma€e MpaBo 0e3 y3rofpkKeHHs 13 3aMOBHHMKOM 3ay4yaTd TPeTixX oci0 (IOpHIUYHUX
a0o0 (i3uuHuX) A1 BUKOHAHHS poOiT 3 migkmoueHHs 1o [ociyru.

V.IIPABUWIA HAJAHHSA IMOCJIYT'H

5.1 INocayra nonsirae B 3a0e3nedyeHHi BukonaBiem aoctymy 3aMOBHUKA JI0 TEJIEKOMYHIKaIiiHOT
Mepexi, YKpaiHCbKHMX Ta CBITO-BUX pecypciB Mepeski [nTepHer. [IpaBuna BUKOpuUCTaHHS OyIb-SIKHMX
pecypciB Mepexi [HTepHeT BCTaHOBIIIOIOTH TUIBKH BIACHUKH IIMX pecypciB. Best BIAMOBIIANBHICTS i
PU3MKH, TIOB’53aH1 3 BUKOPUCTAHHAM 1H(OpMaIlii, IPOIyKTIB 1 MOCIyT, oTpuManux depe3 [locayry
abo 3a gornomororo Ilocimyry, moknanaThCst Ha 3aMOBHHUKA.

5.2 Ilocyra HamaeThCsl B TOMY BUTJISII, B SIKOMY BOHA JIOCTYITHA HA MOMEHT ii HaJ[aHHS.

5.3 Hapmanns I[locnyru rapaHTy€eThCs TUIBKU MPH HASIBHOCTI JOCTATHBOI KiITBKOCTI KomTiB Ha OP
3aMOBHMKA 7151 il OTPUMAHHSI.
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5.4 Tlpu niaxmrouenHi 3amoBHuka 110 [ocimyru BukonaBenpb Hajae 3aMOBHUKY:

e onny I[P-ampecy 3a mporokosom DHCP, sika Moxe OyTu 3MiHEHa y pasi TeXHIYHOL
HEeOOX1IHOCTI;
® 33 HEOOXITHICTIO — EJIEKTPOHHY TOIITOBY aJipecy B AoMeHi adamant.net.

5.5 BuxoHaBemp 3a HEOOXINHICTIO BHUAAa€ 3aMOBHUKY MepexeBi peKBi3UTH i poboTH 3
€JIEKTPOHHOIO TOLITOI0 — aJpecH CepBepiB BXiMHOI Ta BHXIJHOI MOIITH, iM’s KOpHCTyBaya i
napoiib. 3a3Ha4eHI PEKBI3UTH HAJICHIIAIOTHCS 3aMOBHHUKY €JIEKTPOHHOIO IMOIITOIO (Ha €JEKTPOHHY
aZpecy, BKa3aHy 3aMOBHHUKOM Yy 3asBIll Ha MIAKIIOYEHHS), a00 BHUIAIOTHCS B LEHTPI
oOciyroByBaHHs1 aboHeHTiB BukonaBug 3a agpecoro: M. KuiB, Byn. XapkiBcbke moce, 51-A.

5.6 3aMOBHUK MOX€ MaTH KUIbKa OJMHHUIL OOJaJHAaHHA. Y BUMNAAKY TEXHIYHOI HEOOXITHOCTI
3aMOBHUK TOBHHEH 3apeecTpyBaTd MAC-aapecy nomatkoBoro obnaaHanHs uepe3 OcoOuctuit
KaliHeT (anme He OuIbllle YOTHUPHOX JOJATKOBUX OJWHUIL). be3 BCTaHOBIEHHS CHEIiallbHOTO
oOnafHaHHSA — MapUIpyTH3aTopa, 3aMOBHUK 3MOXE BUKOPHUCTOBYBATH TiTbKU | aOOHEHTCHKUIl
TepMiHaJ (MIEPCOHATBFHUI KOMIT I0TEp, TEIEeBi30p, MPUCTABKY Ta iHIIE 00T THAHHS).

5.7 3aMOBHHK y BCIX peKHMax POOOTH € IHIIIATOPOM 3B’S3KY 3 TEICKOMYHIKAIIHHOIO MEPEXKEIO.

5.8 Yac 106wu 1 TpuBaiIicTh pOOOTH 3aMOBHHKA, 10 BUKOpHUCTOBYE [locayry, B TeIeKOMYHIKaIlIHHII
Mepexi He 0OMexXeH.

5.9 Tlocnmyra HaAA€THCS BUKIIIOYHO JJISI BUKOPUCTAHHS B OCOOMCTHX IIsX. Take BUKOPUCTAHHS HE
MOBHHHO PO3YMITH SK JEsSKI BHUIW MISUTBHOCTI, SKI BKJIIOYAIOTh B ce0e HACTYIHI Mdii, aje He
0OMEXYIOTHCSI HUMU:

® BHKOPUCTaHHS Ha KOMEPIIiiHIN OCHOBI KiHIIEBOTO 00NaJHAHHS Ta AaOOHEHTCHKUX JHIN AJs
HaJaHHS TEICKOMYHIKAIIMHUX MOCITYT TPETIM 0cobaMm;

¢ BukopucTtaHHs [lociayru 3 MeTor0 o0y 0B TiIMEPEK;

¢ pukopuctanus [lociyru 3 meroro po3mimienus FTP-cepsepis, web-pecypcis;

® BUKOPUCTAaHHS KaHAJIB 3B’SI3Ky BWKOHaBIS 1isi 3a0e3TeUeHHs] MPOXOJKCHHS BHXIJIHOTO
Tpadiky Bia iHIMX BUKOHABIIB Ta Mepex 3B’S3Ky; BIAMpaBKY, MyOIiKalliio, repeaady,
BIATBOPEHHS 1 PO3MOBCIOJDKCHHs OynIb-sIKUM crocoboMm 3a jpomomororw [lociyru
nporpaMHOro 3abe3neyeHHs a0o IHIIMX MaTepianiB, MOBHICTIO a00 YacTKOBO, 3aXUIICHUX
ABTOPCHKUMHU a00 1HIIMMH MIpaBaMu, 0€3 J03BOJY BIACHUKA;

* nepefady Komi 'torepaM abo oOnagHaHHIO Mepexi [HTepHer Oe3riry3moi abo HemoTpiOHOT
iHpopmanii (yuacte B BOT-mepexkax), IO CTBOPIOE Mapa3uTHE HaBAaHTAKEHHS Ha IIi
KoMmI'toTepu abo OOJaJHaHHS, a TaKoX NPOMDKHI IUISHKM Mepexi, B o0csarax, 1o
MEPEBUIIYIOTh MiHIMAIbHO HEOOXiNHI U TEpeBIpKU IOB’SI3HOCTI MEpexX 1 JOCTYIHOCTI
OKpEeMHX 11 €IEMEHTIB.

® pO3NOBCIO/KEHHS  (HaBMHCHE a00 HEHAaBMHCHE) HE3ANpPOIICHHUX  EIIEKTPOHHUX
noBigomiens (CIIAMa);

® DO3NOBCIOKCHHA (HaBMHCHE ab0 HeHaBMHCHE) iH(opmanii abo HporpamMHOro
3a0e3nedYeHHs, IKe MICTHTh Y 001 KOMIT FOTEPHI «BIpYyCH»;



[Tpu mopymieHHi nepepaxoBaHUX BUILE BUMOT BHKOHaBelb 3aMIIae 3a COO0I0 MPAaBO y BCTAHOBJIE-
HOMY TOPSAAKY MPHU3YNUHHUTH, PUIUHUTH a00 3MiHuTH [lociyry, monepeaHbo MoBiJOMUBIIN TPO
11e 3aMOBHHUKA y BCTAHOBJIICHOMY IMOPSIKY.

5.10 OdiuiiiHi MoBiToOMIEHHS BUKOHABIIS ONPUITIOIHIOIOTECS OY/Ib-KUM JOCTYITHUM IIISIXOM:

® po3MilIeHHs X Ha BeO-caiTi https://adamant.ua/company/news;

® NDISIXOM PO3CHIIKH Ha EJIEKTPOHHY MOIITY 3aMOBHHKA,;
* iH(popMalliiiHe TOBIJOMJICHHSI HA KOHTAKTHUN HOMeEp TenedoHa 3aMOBHHKA.

5.11 BukoHaBeup Mae NpaBO NPUNHUHATH HagaHHsA [locoyrm Ha yac HpPOBEAEHHS IUIAHOBO-
npodiIaKTUYHUX POOIT B TeNEKOMYHIKalliiiHii Mepexi. BukoHaBelb y BCTAHOBICHOMY MOPSIKY
iHpopmye 3amoBHUKA (nuB. 1. 5.10).

5.12 3aMOBHMK Mae€ mpaBo 3aMOBHUTH J[0AaTKOBI MOCIyTH ab0 BIAMOBUTHCS BiJ HUX. 3aMOBIICHHS
JlonaTkoBUX MOCIYT 311HCHIOETbCA3aMOBHIKOM uepe3 OcoOucTuii KabiHeT.

5.13 Ilpu BigmoBi 3amoBHuKa Bia [locmyru Ta posipBanus JloroBopy BukoHnaBeupb 3HHUIILYE BMICT
MIOIITOBOI CKPUHBKM 3aMOBHUKA 1 BHUAANSE HOTO MEpPEXKEeBI PEKBI3UTH (EIEKTPOHHY alpecy B
nomMeni home.adamant.ua Ta is.), inmy iHopmarito npo 3amMoBHUKA 3 0a3u gaHuX BukoHaBIs Ta
BiZKITIOUa€e 3aMOBHUKA Bijl 001aTHAHHS TeIEKOMYHIKAIIITHOT Mepexi.

5.14 BukoHaBenb HEe HeCE BIAMOBITATBHOCTI 3a Oyab-SKI HACTIIKH, 30MTKH, B TOMY YHCII H
YIYIICHY BUTOJTY, SIKI MOXKYTh BUHUKHYTH B PE3yJIbTATI TAKOTO BUIAJICHHS 1 BIIKITFOUCHHS.

VI. IPABUAJIA OBJIIKY CIIO’KUBAHHSA IIOCJIYT'U 1 BHECEHHS 3MIH 10
OCOBUCTOI'O PAXYHKY
6.1 Ha mincrasi yknanenoro JloroBopy Bukonasers peectpye 3amoBHuka B CBP, To0To, BinkpuBae
3aMoBHUKY niepcoHasibHUN OP, HOMep SIKOTo yHIKaJIbHUIA.

6.2 Ha OP 3amoBHHMKa BeneThbCsl KITBbKICHUH 1 BapTicHUN 00K HagaHux Bukonasmem [locmyr ta
JlogaTkoBUX MOCIIYT.

6.3 O6mnik cioxxuBanHs JlogaTkoBux mociyr 3aiiicHoeTscsi CBP Ha mifncTaBi JaHWX PO BUKOHAaHI
HapsIM Ta OTpUMaHUX 3asiB 3aMOBHHUKA.

6.4 3amMOBHUK MOXke camocTiiiHo mpu3ynuHuTd llocmyry uepe3 Ocobuctuii kaGiner. IlpaBuia
npusynuHenHs/aktuBanii [Tocoyru onmucani B po3aini VII . 7.5 ganux [Ipaswui.

6.5 Tapucdnuuii wian (Ilaker) 3aMOBHUK MOXE 3MIHUTH TUTBKH OJIMH Pa3 Ha MICSIb 1 JHIIE 32
HasiBHOCTI Ha OP 3aMOBHUKA rpOIIOBHUX KOIITIB, IOCTATHIX JJIs OIUIaTH HOBooOpaHoro TapudHoro
wiany (Iakery). [lonaua 3asBku Ha 3mMiHy Tapudnoro many (Ilakery) 3ailicHIOETbCS 3aMOBHUKOM
70 20-ro yncia Micsia, o Mepeaye MICSII0, B SKOMY TUTAHYIOThCS 3MiHU.

6.6 Ilepexin na Tapudumii mman (ITaker) Hype-Giga BinOyBaeThCs 3a HAasBHOCTI TEXHIUHOI
MO>KJIMBOCTI. YMOBH MiJIKJIF0OUeHHS Ta BapTicTh Tapuduoro miany (I[lakery) Hype-Giga po3mimieHo
Ha BeO-calTi: https://adamant.ua/internet/home-internet.



https://adamant.ua/internet/home-internet
http://home.adamant.ua/
https://adamant.ua/company/news

VII. MIPABUJIA HAJAHHSA JOAATKOBUX HOCJIYT

7.1 Bei gii mo 3anurtax 3aMOBHWKA, SKI TependadaroTh JOAATKOBY OIDIATy 3TiAHO 3
[IpetickypanTom, BukoHaBelb MpOBOIUTH HA MIACTaBl MOJaHOT 3aMOBHUKOM 3asiBKH. Bci BuM
JlonaTkoBUX MOCIYT BKa3aHl B unHHOMY [IpeiickypaHTi.

7.2 TlpaBuna Haganas JlogatkoBoi mocayru «Buizg TeXHiYHOTO (BaxiBIys:

7.2.1 BUI3 TeXHIYHOTO (axiBLs Uil yCYHEHHS! HECTIPABHOCTEH 3/IIHCHIOETHCS Y CTPOKH, MOTOJKEHI
CTOpPOHAMH, MICIIs HAJXO/DKEHHS J0 IIEHTPY OOCIyroByBaHHS aOOHEHTIB BHUKOHaBISI 3BEpHEHHS
3aMOBHHKA 111010 BAHUKHEHHS TEXHIYHOT HECTIPAaBHOCTI. BHUi3/ TeXHIYHOTO (axiBLs Uil YCYHEHHS
HECTIPAaBHOCTEH 3MIHCHIOETBCS TUTBKHM ICIS TpOBeNeHHs BUKOHaBIIEM NeEpeBipKH HasiBHOCTI/
BIJICYTHOCT1 Y 3aMOBHHKa J10CTyITy 10 [locayru 1 TUIbKH y pa3i HEMOKIIMBOCT] YCYHEHHS TEXHIUHOT
HECIPaBHOCTI 0€3 BUi3Ay TEXHIYHOTO (paxiBLis;

7.2.2 TIpu MPOBEJCHHI TEXHIYHUM (axiBleM poOiT, CIPSIMOBAHMX Ha BHSIBICHHS HECIPABHOCTCH,
CKJIAJIA€ThCSl HApPSJl 31 CIHMCKOM BHSBICHHX HECIPABHOCTEH 1 MPOBEJICHUX HA MIJCTaBi JaHOI
nepeBipku poOiT, 3 MiANKUCAMHU TeXHIYHOTO (DaxiBisg Ta 3aMOBHHUKA;

7.2.3 y pasi BUSBJICHHS HECIIPaBHOCTEH y 30HI BIAMOBIAaIbHOCTI BUKOHABIS, BUKITUK TEXHIYHOTO
¢axiBLis, a TAKOXK MPOBeIeHI HUM poOOTH 3 YCYHEHHS BUSBJICHUX HECIPaBHOCTEH, 3aMOBHUKOM He
OTUTAYYIOThCS;

7.2.4 y pa3i IOMHJIKOBOTO BUKJIHKY TEXHIYHOTO (haxiBlsfg, a TAaKOXK MPOBEACHHS POOIT 3 YCyHEHHS
HecrpaBHOCTEH y 30HI BiANOBIZAIBHOCTI 3aMOBHHKA, BHKJIUK TEXHIYHOTO (QaxiBIld, a TaKOX
MPOBEJICHI HUM POOOTH 3 YCYHEHHS BUSBICHUX HECTIPABHOCTEH, OTIAYYIOThCSI 3aMOBHUKOM 3T17HO
3 unHHUM [lpelickypanTom Ha mifctaBi PaxyHky Ha orutaty Haganoi BukonaBuem JlomaTkoBoi
nocnyru. Y pas3i HEHaJXOJDKEHHs OIIaTH HpoTsarom 7 poboumx nHiB Ha OP 3amoBHuka, 3 OP
3amoBHUKAa BHKOHaBIIEM CaMOCTIHHO TPOBOJAUTHCS CIUCAHHS TPOIIOBHX KOIITIB 3TIAHO 3
[Ipeiickypantom. Skmo micns maHoro crnucanHs Oamanc OP mnpuiiMae BiJ’€eMHE 3HAYCHHS,
3000B’s13aHHs 3aMOBHHKA BBAXKA€ThCS HEBUKOHAHUM, Ha MijacTaBi yoro goctyn no [lociyru moxe
OyTH HpU3YIIMHEHUH 10 MOMEHTY HaJXxokeHHs oriaTi Ha OP 3amoBHuUKa.

7.3 TlpaBuia peecTpallii JoJaTKOBOTO 00 HAHHS 3aMOBHUKA!

7.3.1 3aMOBHHK Ma€ MOXJIHMBICTh CaMOCTiIHO jJoaaBatw/Buaansatd MAC-anpecy oOiagHaHHS depe3
Ocobuctuii KaOiHeT.

7.3.2 JlopaTtkoBe 00JaJHAHHS TMOBUHHO BIAIMOBIIATH HACTYITHUM TEXHIYHMM BUMoram (TYT 1 Jaui,
HOPT, SIKUH BKITIOYEHO A0 00JaJHAHHS TeIEKOMYHIKAIIIiHOT MepexkKi, HAa3UBAETHCS 30BHILIHIN TOPT
(3ID):

e na 3II Bigcyrniii abo BuxmoueHuit DHCP-cepBep, He momyckaeTbcs MNPOXOIKEHHS
Binnosineir DHCP-cepBepa B TenexkomyHiKaliifHy Mepexy (SKIIO BiH MPUCYTHIH B Mepexi
3aMOBHHKA);

e na 3II BigcyTHiil a60 BuMkHeHO ARP proxy, He HOMyCKalOThCS MakeTu Tumy arp reply s
[P-agpec, He 3apeecTpOBaHUX 3a JaHUM 00JIaTHAHHIM;

¢ 3II nunamiyHo otpumye IP-angpecy Bin cepBepa TeIEeKOMYHIKALIHHOI Mepexi 1 MepioJuIHO
HOro OHOBIIIOE BIAMOBIAHO 10 BUMOT TipoTokony DHCP;



e na 3II momyckaeTbcsi BUKOPHCTaHHS TUTbku THX I[P-aipec, mo oTpumaHi BiJ cepBepa
TEJIEKOMYHIKalIHHOT Mepexi A JaHoro nopty, Ha 311 He gomyckaeTbes Tpadik 3 aapecamu
BHYTPIIIHBOI Mepexi 3aMoBHUKA (y pa3i I HassBHOCTI);

® TEXHIYHO 3a00pPOHEHO HECAHKIIIOHOBAHE MIKIIOUEHHS 10 OONaJHaHHSA 3aMOBHUKA, y pasi
HasBHOCTI WiFi Ha o6nagHanH1 3aMOBHUKA, gocTyn 10 Mepexxi WiFi 3axuienuii naposiem 3
mexaHisMoM mudpyBanas WPA/WPA2 (mexanism WPE 3a0opoHenmii, OCKUTbKH HE €
KPHUIITOCTIMKHIM);

7.3.3 YV Bumanky, fKImoO 3aMOBHHK HE MOXE€ CaMOCTIMHO 3MIMCHUTH HaJalTyBaHHS CBOTO
JI0JJATKOBOTO OOJIaJIHAHHS BiH MOKE 3aMOBHUTH y BukoHaBIs J[01aTKOBY MOCITYTY 3 HAJIAIITYBaHHS
TakKoro o0yaiHaHHsl 3rigHo 3 ynHHUM [IperickypanTom depe3 OcobucTuii kabiHeT;

7.3.4 YV Bumanky BUSBJICHHS BukoHaBIeMm mopymieHHs 3aMOBHHUKOM BHIIEBKa3aHUX TEXHIYHUX
BUMOT, SIKI TIPU3BEJIM 10 IOIIKO/KCHHS TeJeKOMYHIKaIiiiHoi Mepexi (abo 30010 y ii poboTi),
BukoHaBenb Mae mpaBo iHilitoBaTu po3ipBaHHs JloroBopy, mpunuHeHHs HanaHHs [locmyr Ta
BHUMAaraTy BiJIIIKOIyBaHHS 3aMOBHUKOM 3aBJaHUX 30MTKIB BIAMOBITHO JO YUHHOTO 3aKOHO/IaBCTBA.

7.4 KoMrmanis 3anuimiae 3a co0O0 TPaBO MPOBOJUTH MOJATKOBI aKIlii Ta MPOrpaMH JIOSUTBHOCTI
3a]71s1 320XOUYEHHSI Ta €KOHOMII HOBHM Ta Jit0ounM abOoHeHTaMm. KoMmaHis mMae mpaBo 3MiHIOBATH
npaBuJja aKiliid, OTOJIOCHUBIIHN PO 1€ Ha ODIMIHHOMY CaMTI.

7.5. lpaBuna naganns nociyru “Tlintpumka nopra”

7.5.1. 3amoBHUK akTuBye mocayry “IlinTpumMka mopra” i BUOHMpae mepiof] MPU3yNUHEHHS Yepes
ocobucTmii kabiner (Ha caiiti kommnanii). B pobGounii wyac, mpu HEoOXigHOCTI, 3aMOBHUK MOXeE
OTpUMAaTH KOHCYJIbTaLII0 B TeneoHHOMY PEXUMI.
7.5.2. AxrtuBanis nociayru “IlinTpumka mopTa” MOXJIMBa 3 HACTyHMHOTO (hIHAHCOBOTO MiCSIIS.
7.5.3. CxopucryBartucs nociyroto “IliaTpuMka mopra” MOXIMBO He Oinbine 1-ro pa3dy B MICAIb.
7.5.4. Tlocnyra “[linTpumka mopta” Moxe OyTH aKTMBOBaHA Ha TEPMIH BiJl OJHOTO KaJICHIAPHOTO
JTHS.

7.5.5. Bapricth aktuBauii nociyru “IlinTpumka mopra” cTaHOBUTH 12 IpH. A BCIX Tapu(HUX
mwia”iB. HactymHi micsami nepeOyBanHs Ha mociy3i “Ilintpumka mopta” — 12 rpa./mic. Tlocmyra
“ITinTpumKa nopra’”’ HE iJIsIrae NepepaxyHKy o KaJICHAApHUM JTHSIM.
7.5.6. BapricTs aboHIUIaTH B MicsAllb akTuBalii (abo 3aBepmeHHs ) mocayru “Iligrpumka mopra” 3a

HETIOBHUI MICSIITh Oyne po3paxoBaHa (0] dopmyi:
)y A=IITIT+ZK I, ne
X A — cyma a0OoHmiaTd B Micdaul aktupauii (abo 3aBepuieHHs) nmociuyru “Iliarpumka mopra”
[II1 — BapTICTh MOCITyTH “ [TiaTprmka nopta”
YKJI — cyma mnepepaxyHKy 3a KUIbKICTh JHIB BHKOPUCTaHHS IOCIYTH JOCTYIy /A0 Mepexi

inTepHeT. (XK]I po3paxoByeThes o hopmyti: (X TapugHOro miaHa/Ha KUIbKICTb JIHIB B MicsALll)* Ha
KUIBKICTh JTHIB BUKOPUCTAHHS  TOCIYTH JOCTYIy 710 Mepexi IHTEpHET)).

7.5.7. Y BuUnaaky HeoOXiTHOCTI MOHOBUTH JOCTYII 10 MEPEXi IHTEPHET 0 3aKiHUEHHS TepMiHy il
nociayru “IlinTpumka mopra”, 3aMOBHMK OIUIayye pPAaxXyHOK 3a JOJAaTKOBI KaJleHAApHI JHI
KOPUCTYBaHHS IHTEpPHETOM.
7.5.8. IloHOBIIEHHS JOCTYIy A0 MEpeXi IHTEpHET MOJJIMBE NPU YMOBI MO3UTHUBHOrO OanaHca,
HITSIXOM aKTHBAL] HOCITyTH qyepes 0coOHCTHi KaOiHeT.



7.5.9. 3aMOBHUK, SIKH{ HE OIUIATHB MOCIYTY JOCTYILy O MEPEXi IHTEepHET MPOTATOM MicALs 1 He
akTuByBaB nociyry “Kpemur moBipu” B ocoOucTtomy kaliHeTi, OyJe aBTOMAaTUYHO TIEpeBEICHHUI
Ha TOCIYyTy “ITinTpuMka noprta” 3 MicCSIIst BUHEKHEHHS
3aboproBanocri. |

7.5.10. 3aMOBHUK, SIKHii HECBOE€YACHO OIUIATUB MOCIYTY JOCTYITy IO MEPEXi IHTEPHET, OIiauye
aboHIUIaTY B MIOBHOMY PO3MIpi. 2
7.5.11. [ns posipBaHHS JIOTOBOPY, Vy BHIIAJKy BIJICYTHOCTI HEOOXITHOCTI TOJAJIBIIOTO
KOPUCTYBaHHS MOCITyraMd KOMIMaHii, abOHEHT oriadye 3a00proBaHICTh 3a Ha/JaHI HOMY MOCIYTH
BIJIMIOB1THO I 5.1.6 JHoroBopy myOiYHOT odeptu.
7.5.12. Kommnasisi Mae npaBo po3ipBaTH JOTOBIp B OJHOCTOPOHHBOMY MOPSIKY Y BIAMOBIIHOCTI 3
n.5.2.2 JloroBopy my0migHoi odepTH, y BHMAAKy HEBHUKOHAHHS 3aMOBHUKOM CBOiX OOOB SI3KiB
MPOTATOM IIECTH MICAIiB 1o omati nociayru «Ilintpumka mopta». BapTicTe MOBTOpHOTO
MIKITFOUEHHS U1 TAaKOTO 3aMOBHHKA Oye BiAmoBiaHO 10 IIpeiickypaHTa KOMITaHii Mmicist TOBHOTO
MOTaIICHHS 3a00prOBaHOCTI.
7.5.13. Tlpu HasBHOCTI 3a00proBaHOCTI Y 3aMOBHHKA 3a Tocnyry «IlimTpumka mopTay, KOMIaHis
Mae€ TIPaBo MepeaTh CTATHEHHS OOPry TPETiM ocodam.

7.6. IlpaBuna naganss nociyru “Kpeaur nosipu”

[Hocnyra “Kpenut noBipu” — 1€ MOXIIMBICTb KOPUCTYBATHCS IOCIYTOIO JOCTYIY JI0 MEpEexi
IHTepHET TeBHHMH mepiog ©Oe3  BHECEHHS  MEpefoIUlaTH 32 Take  KOPHCTYBaHHS.
7.6.1. 3aMOBHMK, y SIKOTO Ha MeplIe YUCIO MICALS HEJOCTaTHbO I'POLIOBHUX KOIUTIB JUIs OIJIATH
HOCIYT'H JOCTYIy 10 MEpexi IHTepHEeT, MOXe akTUByBaTu mnociayry “Kpenur posipu” uepes
0CcOOUCTHIA KaOiHeT.
7.6.2. Tlocnyra “Kpeaut noBipu” HagaeTbes 3 1-ro mo 14-e 4nciao moToYHOro Micsiist 6e3 BHECEHHS
aOOHIUIATH.

7.6.3. AxrtuBauieto nocayru “Kpeaur nosipu”, 3aMOBHUK MiATBEpIKye oTpuManHs [locimyru y
IIOBHOMY po3Mipi BIJINOB1THO ioro Tapuduoro TUIaHY.
7.6.4. 3aMOBHUKY, SIKMIl HE CIUIaTUB aOOHILIATYy B MOBHOMY pO3Mipi 10 3aKiHYEHHS TepMiHYy Jii
nociayru “Kpenut moBipu”, 10CTyn 10 Mepexi iHTepHEeT OyJe BiAKIIOYEHHN O MOMEHTY OIUIaTH
[Tocnyrnu.

7.6.5. 3aMOBHUK, SIKMH CKOpHCTaBcs mociyroto “Kpeaut noBipu”, ane He OIUIATHUB JOCTYI JI0
Mepexi 1HTepHET, aBTOMAaTUYHO NepeBOIUThCA Ha mociuyry “llinTpuMka mopra” B HAaCTYITHOMY
MiCSIIi.

7.6.6. Tlpu mepexoni 3 mocnyru «llinTpumka mopra» 3aMOBHUKY HEOOXIJHO MaTH TO3WUTHBHHMA
OanaHc TUISt MO>KJIMBOCTI CKOPHUCTATHUCS MOCITYT OO «Kpenut TOBIpH».
7.6.7. Tlocnyra «Kpeaut moBipw» BKJIIOYAETHCS aBTOMATHYHO JO MEPIIOTO PoOOYOro JHS, SIKIIO
MepIn JHI MICSIS MPUIATAl0Th Ha CBATKOBI ab00 BuxinmHi nHI. [Ipn HeoOXimHOCTI, aDOHEHT Mae
MOJKJIMBICTh aKTUBYBaTH IOCIYry B OCOOMCTOMY KaOiHETI BIAMOBIAHO 10 ymMoB 1 7.6.2.
7.7. llpu HasgBHOCTI 3a00pPTrOBaHOCTI y 3aMOBHUKA, y TOMY 4HCHi 3a mociayru «Kpeaut mgoBipwmy,
“IlinTpuMKa TOpTa” MPOTATOM IIECTH MICSAIIB, KOMITaHIS Ma€ MpaBO IMepeaTH CTATHEHHsS Oopry
TPETIM 0co0aMm.



VIII. HOPAAOK PO3PAXYHKIB 3A TIOCJIYTHU I JOOJATKOBI IIOCJIIYT'H

8.1 Bci muarexi Big 3aMOBHUKIB TPUHAMAIOTBCA TUIBKA B HAallOHAJBHIA BaMIOTI YKpaiHu.
[TepepaxoBani 3amMoBHMKOM TuIaTeXi BukoHaBenb BHOCHTH Ha Woro OP Ha mifcTaBl MiaThXKHUX
JIOKYMEHTIB, OTPUMaHMX BiJl OaHKIBCbKUX YCTaHOB.

8.2 Koxnoro 01 uncna norounoro micsus 3 OP 0gHOUaCHO CIMCYIOTHCS IOMICSYHI IJIAaTEXi 3a BCl
Mocnyrn, Ha ski mianucaHwii 3aMoBHHK. SIKmo 3aMOBHHK HE akTHBYBaB mociyry «Kpemut
noBipn», BukoHaBenps nmpusynuHse HanaHHs [locoyr y BUMaaky yTBOpEHHs BiJl’€MHOTO PO3Mipy
O6amancy OP 3amoBHHMKA 1O MOMEHTY HayexxHoro mnomnoBHeHHsS OP 3amoBHuMKa (morameHHs
3a00pTroOBaHHOCTI Ta/a00 BHECEHHsI a0OHEHTCHKOI TUIATH 32 TOTOYHUI PO3paXyHKOBHU MIEPiON).

8.3 Omutata 3a Ilocmyru, JlonaTKoBi OCITYTH MTPOBOAMTHCS BiANOBiAHO 10 [IpeiickypaHTy, YMHHOTO
y pO3paxyHKOBOMY MEPIOIi.

8.4 BuxoHaBelp Ma€e MpaBO BHOCUTH 3MiHU 110 [IpelickypaHTy 3 0OOB’SI3KOBUM IOBIIOMIICHHIM
3aMOBHHKA MPO 3aIUIaHOBaHI 3MiHM HE MEHIIEe HDK 3a 15 (M’STHaAUATH) KaJeHAapHUX IHIB 10
3alIaHOBAaHOI JIaTH BCTYMy Takux 3MiH B Jit0. [HQopmyBaHHs 3aMOBHHKa MpO 3MIHH B
[IpeiickypanTi BukoHaBels NpoBOAUTE OYIb-SIKUM JOCTYITHUM ILISXOM:

* po3MilleHHs iX Ha BeO-caifTi https://adamant.ua/company/news;

® [UISIXOM PO3CWJIKH HA €JIEKTPOHHY IOIITY 3aMOBHHUKA;
* iHdopmarliiiHe MOBIJOMJICHHS HA KOHTAaKTHUN HOMep TenedoHa 3aMOBHUKA.

8.5 Ilepma ommata 3a Ilocmyry mnpoBOauThCS 3aMOBHHMKOM IUIATEXKOM 3 JIHSA TAKITIOYEHHS
(HazmaHH$) 10 KiHIM MICSI, 3Tr11HO 3 00paHuM 3amoBHUKOM Tapuduum mianom (ITaketom).

8.6 ITonmoBuenust OP 3amMoBHHKA:

8.6.1 Paxynox Ha mnepenoruiaty Tapuduoro mmany (IlakeTy) AOCTaBIsS€TbCA: HA EINEKTPOHHY
aapecy 3aMOBHHKA a0 3a JOMOMOTOK CIYKOHM Kyp’€pChbKOI TOCTaBKHU /10 15-ro 4mciia MOTOYHOTO
Micsns (BKIIOYHO). BUKOHaBelb He rapaHTye NOCTaBKy PaxyHka 3a HasBHOCTI KOJIOBOT'O 3aMKa
(momodoHy) Ha aBepsAx Mia 31y, KOHChEpKA, SKUN TEPENIKO/KAE JIOCTABICHHIO PaxyHKIB,
MOUIKO/DKEHOT TOMITOBOI CKPUHBKM a00 CKPHHBKH, B SIKii BiJICYTHI OTBOPW [UIS JIOCTaBKH
KOPECIIOHICHIIIT,

8.6.2 PaxyHok Moxxe OyTu cruiaueHuil yepe3 OcoOuctuii kaOiHeT 3aMOBHMKA, Yepe3 IUIaTiKHUMI
TepMiHaJI / TIATKHY CUCTEMY a0o yepe3 YCTaHOBY OaHKy Ha pO3paxyHKOBHH paxyHOK BukoHaBiis
(ITepenix  nmocTymHuX crnocoOiB Bka3zaHWM Ha BeO-caifTi https://adamant.ua/internet/payment).

Omnuata noBuHHa OyTH 3apaxoBaHa Ha OP 3amMoBHMKA /10 3aKiHYEHHS OCTaHHHOI'O POOOYOrO JTHS
MOTOYHOTO MICSIISL.

* V 3B’43Ky 3 THUM, IO TIPH MIPOXO/HKEHHI TUIATEXKIB Yepe3 Kacu 0aHKIBCHhKUX YCTaHOB BUHUKAIOTH
3aTPUMKH Bij 3 1 Ounble AHIB, BUkoHaBeIb peKOMEHIye 3aMOBHUKAM CIUIauyBaTH paxyHKH J10 20-
ro 4ucia Micsus Ajs Toro, mo6 indopmariis npo miaTtix Oyna Bimobpaxena Ha OP 3amoBHUKa 10
MI0YaTKy pO3PaxyHKOBOIO mepiony (10 1-ro yuciia HACTYITHOTO MICSIIs);

8.6.3 V pasi, axmio PaxyHok He JOCTaBJICHHIA B 3a3HA4YCHI TEPMiHH, 3aMOBHUK 3000B’I3aHUHN BIKUTH
BCIX HEOOXIIHMX 3axO[iB /JiI OTPUMaHHA Ta CBoe€dacHoi crutatm Paxynky. Heotpumanns
3amoBHUKOM PaxyHKy (HecBoeyacHe IOro OTpUMaHHS) HE € MIACTaBOI JUIsl Heorwiatu abo
3aTpuMkH oruiatu [lociyr BukoHaBis;
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8.6.4. Ilpu HE0OXiMHOCTI BHECEHHS 1103a4€ProBOi OIUIaTH 3aMOBHUK MOXke chopmyBatu PaxyHOK
caMoCTiifHO, BHKOpucTOBYIoUH OcoOuctuii kabiHer abo oTpuMaTH HeoOXimHuil PaxyHox
Oe3nocepenHbo y BukoHaBiis.

8.7 Ilnmatexi 3a JlomaTkoBI TOCTYTH 3AIMCHIOIOTHCS 3aMOBHHKOM uepe3 Ocobuctuil KabiHeT,
TUTATDKHUHN TEpPMiHAJ / TUIATIXHY CHCTeMYy a0 depe3 YCTaHOBY OaHKY Ha PO3PaXyHKOBHM PaxXyHOK
Bukonasns

8.8 Ilpu ommari 3a Ilocayry 3 BHKOpPHCTaHHSAM OJIaHKIB OaHKIBCHKOI yCTAaHOBH 3aMOBHHK
3000B’s13aHMI 000B’s13K0BO 3a3HauuTH y Trpadi «I1Ib» mpizBuiie im’s Ta mo-6aTbkoBi, B rpadi
«TIpU3HAYEHHs IUIATeXy» CBIH 1leHTU(dikamiiHuil koa, Homep PaxyHKy, 3rigHO 3 SKUM
HOPOBOJUTHCA OILIaTa, ajgpeca HagaHHs [locayru i Micsipb, 3a SKUi MPOBOAUTHCS OIUIaTa. Y BUIAIKY
HEeIOTPUMAaHHS BHIIE3a3HAYeHUX BUMOI BuKOHaBellb He Hece BiJIMOBIANBHOCTI 32 HE3apaxyBaHHS
abo HecBOe€yacHe 3apaxyBaHHS MepepaxoBaHUX 3aMOBHHUKOM KOIITiB Ha iloro OP.

8.9 ¥V pasi npusynunenHs Bukonasuewm Ilociyru y 3B’ 3Ky 3 mopyIieHHsIM 3aMOBHUKOM JloroBopy
a6o nmanux I[lpaBun rpomoBi komTtH, crucaHi 3 Oco00BOro paxyHkKy 3aMOBHHKA JO MOMEHTY
npusynuHeHHs [locnyru, He MoBepTalOTHCS 1 HE KOMIIEHCYIOTHCS.

8.10 SAxmro ctaHoM Ha 25 YHMCIIO TOTOYHOTO MICSIIS 3TiTHO 3 BUCTaBIeHUM BukoHaBiiem PaxyHkom
BiJl 3aMOBHUKA He Hajiinuia mnepenoruiata 3a [locayry B HacTymHoMy Micsii, BukoHnaBenp mae
npaBo iHbopmyBaTh 3aMOBHUKA TIPO cTaH OP Oyb-IKUM JOCTYITHUM HUISIXOM:

® NDISIXOM PO3CHIIKH Ha €JIEKTPOHHY MOIITY 3aMOBHHKA,;
* iH(popMalliiiHe NOBIJOMJIEHHS HA KOHTAKTHUN HOMep TenedoHa 3aMOBHHKA.

Skmo orutata Oyna nmpoBefeHa 3aMOBHHUKOM, ajle 3 SKMXOCh IIPUYUH BOHA He 3apaxoBaHa Ha OP
3aMOBHMKa, BiH 3000B’s3aHMI HagaTM BUKOHABILIO MiATBEP/UKEHHS OIUIATH (KOMIIO IUIATLKHUX
JIOKYMEHTIB).

8.11. SIkmo 3aMOBHMK B CHJIy Pi3HUX OOCTaBWH 3AIMCHUB OIUIATy MICsA 25-T0 YMCiIa MOTOYHOTO
Micsris, 1 ctaHoM Ha 01 9Mcio HACTYITHOTO MICSIIS OTIaTa BiJl HhOTO He Hajdiinuia Ha OP, BiH MoXe
ckopucratucs JlogatkoBoro nociayrow «Kpeaur nosipw», aktuByBaBiy ii B Oco6ucToMy KaOiHeTi.
[IpaBuna HagaHHs JaHOT MOCIYTH BU3HAUYeHi B 1. 7.6. po3aity VII nannux [Ipasu.

8.12 3amMoBHUK 3000B’s3aHUN CTEKUTH 3a cTaHOM cBoro OP, cBoedacHo crmadyBatu PaxyHkw, 3a
HEOOXITHOCTI HaJaBaTH MIATBEP/KCHHS OIUIATH 1 HE JOMyCKaTH MOSBU HETaTUBHOTO OajaHCy Ha
cBoemy OP.

8.13 3amoBHMK 3000B’S3aHUI y MICSUYHMI TepMiH cHoBimaTH BHKOHABIS MPO 3MiHY CBOIX
PEKBI3UTIB Ta/ab0 KOHTAKTHUX JAHUX 3 MOMEHTY BUHHKHEHHS TaKWX 3MiH 3a JOIOMOTOIO
Ocobucroro kabiHeTy abo 3BepHYBIINCH B aDOHEHTCHKUH Bifain BUKoHABIIS.

IX. HOPAAOK POBOTHU 3 3AIIMTAMU 3AMOBHUKIB

9.1 Indopmariito npo nopsizok Haganus [locayru, logatkoBux mocayr i npo ynHHUM Ilpeiickypant
3aMOBHUK MO)KE€ OTpUMATH Ha caiTi https://adamant.ua/internet/home-internet, mo tenedony (044)

247-44-11, abo Ge3nocepeHbO B LIEHTPi 00CIyroByBaHHs a0OHEHTIB BUKOHABII 32 ajpecoro: BYIL
XapkiBcbke moce, 5S1-A.
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9.2 3 nutanp sxocti Hapanux [locnyr, JlogaTKOBUX MOCTYT, 0OCIyrOBYBaHHS, HAJaHHS TEXHIYHUX
KOHCYJIbTAIlil Ta OTpPHMaHHS aJMiHICTPATUBHUX JOBIZIOK 3aMOBHUK MOXE 3BEPHYTHCS [0
BukonaBIs OHUM 13 CIIOCO01B:

* 3atenedoHyBaBIIN a00 3aBITABIIM /0 LIEHTPY 00CIyroByBaHHs a0OHEHTIB BukoHaBIIS;
® BITICIABIIM IMOIITOBE BiANpaBiIcHHsS (ITOBIIOMIJICHHS) 3a aJpecoro: ByJ. XapKiBChbKe IIOCE,
51-A, m. Kuis, 02096;

9.3 3 nwuraep HamaHHa JloaTKOBUX TIOCIYT, BHCTAaBICHHMX PaxyHKIB Ta OTpHUMaHHS
aJMiHICTPATUBHUX JOBIIOK 3aMOBHHK MOXKE 3BEpHYTHCS 10 BUKOHABISI MO €IEKTPOHHIN MOIITI
hnet@adamant.ua. 3anutT 3aMOBHHMKA OOPOOSETHCA 3a YMOBHU HASBHOCTI B JIMUCTI JAHUX IS

inentudikamnii 3amoBHHKa: HOMep aoroBopy, I1Ib, anpeca namannsa Ilocoyru. BukonaBeup moxke
YTOUHIOBATH TE€PMiH OOpOOKH 3amMTy, MOBIIOMUBIIHN MPO L€ 3aMOBHHUKA, 3aJISKHO BiJ] CKJIAJHOCTI
3aIuTy.

9.4 Bci nii BukonaBus 3a 3asBKamMH 3aMOBHHKA, SKi mepeadavaroTh TOJATKOBY OIUIATY 3TiTHO 3
[IpetickypanTom, a Takox 3MiHu B oruiati [locnyru, BukoHaBelb mpoBOIUTh Ha MiACTaBl MOJAHOI
3aMOBHUKOM 3asBKH uepe3 OcoOucTuii kabiHeT.

® 3aMUT HAa TUMYAcoBe NMpu3ynuHeHHs [Tocmyru;
¢ 3anut Ha 3MiHy Tapudnoro mnany (Ilakery);

® 3aMOBJICHHS J{0AaTKOBHX MOCIYT;

® BIIMOBA BiJl 3aMOBJICHHX Jl0/TaTKOBUX IOCIIYT;

9.5 Jlns HanmanHs nepepaxoBaHux B 1.9.3 [lociyr, BukoHaBenp Moxke 3aTpeOyBaTu 10AATKOBY
iHdopmarttito 1 ineHTudikaii 3aMOBHUKA.

X. OBMEXXEHHSA Y HAJAHHI ITIOCJOYT'U

10.1 BukoHaBeub Ma€ MpaBo y BCTAHOBJIEHOMY HOPSAAKY NpUNUHUTH HagaHHS [locmyru 3aMoBHUKY
(msxoM BiAKIIOYeHHs 3amMoBHMKA BiA [lociyru) B HACTYIMHUX BHUIAIKAX:

a) 3aMOBHUK BHUKOPHCTOBYE Mepexy IHTEpHEeT Iulsl MOIIMpPEHHS MpOTUIpaBHOI iHdopMmarii, ska:
oOpakae YecTh Ta JIIOACHKY TiHICTH Ta/abo Mae mopHorpadiyHuMi Xapakrep, Ta /abo MICTHTH
IponaraHjy HacWJIbCTBA, E€KCTPEMI3MY, CENapaTu3My, TEpOpHU3MY, 3aKIMKU J10 HACHIBHUIBKOI
3MIHM KOHCTUTYIIIHHOIO JIagy, MeX Teputopii abo AepKaBHOTO KOPJAOHY YKpaiHU, HNOPYLIEHHS
nopsiaKy, BcTaHoBieHoro Konctutymiero  YkpaiHM, €  JAHCKpUMIHALIWHOIO,  PO3MAJIOE
MDKHAIIOHAJIbHY Ta pPENiriiHy BOpOKHEUY Ta/abo sika HEe BIANOBiZa€ BUMoOraM CT. 2 3aKoHY
Vkpaiau “TIpo 3axuct cycniibHOI Mopai”;

B) 3amoBHUK nopyurye Hopmu kopuctyBanus Mepexero;
) 3aMOBHHK MOPYIIIy€ aBTOPCHKI MpaBa Ha 1H(OpMaIliio, IpeICTaBIeHy B Mepexi [HTepHeT;

1) 3aMOBHHMK HAaBMHUCHO 3aBJIaB IIIKOJIM 1HIIMM oco0am abo 3A1iCHUB [Iii, CIPSMOBaH1 Ha 3aMOIiTHHS
30HUTKY;
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€) 3aMOBHUK BHUKPUTHH y 3[iHiCHEHHI Aiii 3 METOI 3MiHM HaJAIITYyBaHHS YCTAaTKyBaHHA a0o
porpaMHOro 3adesnedeHHs BukoHaBi abo iHIIKX i, SKI MOXKYTh CIIPHUYMHHUTH 32 CO0010 3001 y
ix po0ori;

) 3aMOBHHK 371 ICHUB IpueTHAHHS 10 00nanHaHHs BukoHaBi 0e3 y3romkeHHs 3 Bukonasiem ta
BIZIMOBIZIHOT peecTpartii J0JaTKOBOTO 00J1aIHAHHS;

3) 3aMoBHUK BUKOpUCTOBYE [locmyry 3 MeTor o0y J0BU HiAMEPEX;
1) 3amoBHUK BuKopuctoBye Ilociyry 3 meroro po3mimieHus FTP-cepsepis, web-pecypcis;

1) 3aMOBHHK BUKOPHCTOBY€E KaHaJM 3B’ 513Ky BukoHaB1s 1y1st 3a0e3meueHHs IpOXOIKeHHs Tpadiky
BiJl IHIIUX BUKOHABIIIB MEPEK 3B S3KY;

K) 3aMOBHUK MyOutikye abo nepezae iHpopmalito abo mporpaMHe 3a0e3nedeHHs, sike MiCTUTh y co01
KOMIT IOTEpHI «Bipycn» abo0 374aTHE MOPYIIUTH HOPMAJIbHY poOOTYy 001aHaHHS 1HIINX 3aMOBHUKIB;

7) 3aMOBHHMK PO3MOBCIOMKYE (HaBMHUCHO a00 HEHAaBMHCHO) HE3allpOIIeHHI eJIEeKTPOHHI
nosigomienns (CITAM);

M) 3aMOBHUK BHKOpHCTOBYE [lociyry 3 Meroro oTpuMaHHs npuOyTKy (Hamanus [locimyru TpeTim
ocobaM (Tiepenpoaaxy);

H) 3aMOBHHK TopyIuB yMoBH JloroBopy a6o mani [IpaBuna.

XI. BLTHOBJIEHHA OAEPKAHHSA ITOCJIYT'H

11.1 TloBropHe mimkiatoueHHs 3amoBHUKA a0 [locmyrm micias HOro BIAKIIOYEHHS 3 IPUYHUHH,
3a3HaueHnx B 1.10.1 manumx IlpaBun, BukoHaBerp 3iHCHIOE TIIBKM 32 HAsBHOCTI TEXHIYHOT
MOXJIMBOCTI 1 TICIS TOTO, SK 3aMOBHHMK OIUIATHB BapTICTh TMOBTOPHOTO IIJIKIIOYCHHS 0
TEJIEKOMYHIKaliiHOT Mepexi, AKIo 1e nepeadavae mitounii [IpeiickypanT, 1 3A1iCHUB OIUIaTy y
po3mipi BaprtocTi obOpanoro Tapudnoro many (Ilakety). BukoHaBeup rapantye BiTHOBIICHHS
HaganHa [lociayru mnpotsirom 3 (Tppox) poOOYMX [HIB Michs HAIXOKeHHS BukoHAaBIIO
MiATBEp/PKEHHS BCIX 3a3HAYEHHMX OIUIAT, MPOBEIECHUX 3aMOBHHUKOM, 1 MPOTAToM 7 poOOYMX MHIB
pu HEOOX1AHOCTI MOBTOpHOTO MifKmoueHHs b3 3amoBHuUKA.

11.2 3 metoro BusiBieHHs oOcTaBuH, Bu3HaueHHX M. 10.1 manux IlpaBun (cTymiHb NPUYETHOCTI
3aMOBHHKa, HasiBHICTh (BIJCYTHICTb) YMHCHOTO Hamipy B JifX 3aMOBHHUKA, BEJITMYMHA 3aIOJiSTHOTO
30UTKy Ta iHIMMX 00cTaBUH), BUKOHABEIhb MOXKE NMPOBECTH BHYTPIIIHE CITYKOOBE PO3CIIiTyBaHHS.
PimenHs mpo moBTOpHE MiAKIIOYEHHST 3aMOBHHKA /10 [locimyru micis BiIKIrOYeHHS HOTo 3 IPHYUH,
3a3HaueHux y m. 10.1 ganux [IpaBun, BukonaBenp npuiiMae TIAbKW MICIS YCYHEHHS BKa3aHUX
o0cTaBUH 3aMOBHMKOM Ta OTpPUMAaHHS peE3yJbTaTiB CIyKOOBOIO pO3CHiAyBaHHS, 1O SKOTO
Buxonapelnb MOKe 3aJly4UTH TPETIO CTOPOHY 0€3 y3roJKEHHs 13 3aMOBHUKOM.

XII. OBMEKEHHA BIAIIOBIJAJIBHOCTI BUKOHABIA

12.1 3aMOBHHMK Hece TOBHY BIATOBIAAIBHICTh 3a 30€peKeHHS CBOIX MepekXeBUX PEKBI3UTIB Bij
TPETIX 0cCiO.



12.2 3aMOBHHK Hece MOBHY BIAMOBIATBHICTH 3a MOMIMPEHHS OYIb-SIKUM CIIOCOOOM 32 JIOTIOMOT OO
[Mocmyru Oyne-sikux MmartepianiB, mepeabadennx m. 10.1 gammx [IpaBwi 3rigHO 3 YUHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

12.3 BukoHaBelb He Hece BiAIOBITAIILHOCTI 32 30epekeHHsI MepekeBUX PEKBI3UTIB 3aMOBHHUKA Ta
He MoKpuBae (iHAHCOBI 30MTKM 3aMOBHHKA, 3aBJIaH] IOMY B pe3yJbTaTi BUKOPUCTAHHS MepekeBux
PEKBI3UTIB 3aMOBHHKA TPETIMU OCOOAMH.

12.4 3axucT BiJ HECAHKL[IOHOBAHOI'O AOCTYIY TpeTiX 0oci0 10 obsagHanHs 3aMoBHMKA BukoHaBIeM
HE rapaHTOBaHO 1 3a0e3Me4uyeThCcsi 3aMOBHUKOM CaMOCTIIHO.

12.5 BukoHaBelb He Hece BIAIOBIJAIILHOCTI Mepe]] 3aMOBHHUKOM 32 sIKiCTh [locityru 1 He moKpuBae
Oyab-sKi 30UTKH, B TOMY YHUCII i yIyIlleHy BUTOy, Y BUIIA/IKAX:

e pomkokeHHss b3 3amoBHHMKa B 30HI BIANOBIAAIBLHOCTI 3aMOBHHKA a00 0OaIHAHHS
3aMOBHMKa, 200 HEBIIOBITHOCTI 1X TEXHIYHUX XapaKTepUCTUK BUMoram BukoHaBIs;

® HECAHKIIIOHOBAHOTO BTPYYaHHS 3aMOBHHKA a00 TPeTix 0cid y poOOTy TeIeKOMYHIKaIiHHOT
Mepexi, SIKi MpU3BeIu 10 MPUNUHEHHS HajaHHs Bukonasuewm [lociyru;

® mpoBeneHHS NMPOQiIaKTUYHUX a00 PEeMOHTHUX POOIT, IO MPOBOAATHCS BukoHaBIEM i3
3aBYaCHHUM TIOTIEPEPKEHHSIM 3aMOBHUKA;

® [IpUIIMHEHHA HaJaHHA a0o moripmeHHs skocTi [locoyry, mo cranocs He 3 BUHU BukoHaBIis.

12.6 BukoHaBellb HE Hece BiAMOBIIaIBHOCTI 32 AKICTh pOOOTH JiHIM, KaHATIB 1 BY3JiB 3B 3Ky, 1110
HAJAIOTHhCS IHIIMMH CyO’€KTaMH TOCHOJAPIOBAaHHS 1 pO3TallOBaHI 3a MeXaMu 30HH HOro
BIJITOB1JAIEHOCTI.

12.7 BignoBiganeHicTh BukonaBms 3a goctaBky [locimyru 3aMOBHUKY OOMEKYEThCS 30HOIO
BignoBimanpHOCTI BukonaBuss B b3 3amoBHmka. Yci iHmi mpuctpoi (30Ha BiAMOBITAIBHOCTI
3amoBHEKa B b3 3aMoBHUKa 1 HanexHe oMy 00IaTHaHHS) HE BXOIATH 10 c(hepH BiIMOBINAIBHOCTI
Bukonasiis.

12.8 BukoHaBellb HE KOHTPOJIIOE, HE HECE BIAMOBINANBHOCTI 1 HE MOKpHUBA€E OyIb-iKi 30UTKH, B
TOMY 4YHMCIi W YIYyIIEHy BHUIOJy, 3a SKICTb TOBapiB 1 IOCIYT, 3MICT, MOBHOTY, TOYHICTh Ta
JOCTOBIpHICTh 1HGOpMaIlii, [0 MepeAaroThcsi 3aMOBHUKOM a00 JOCTaBISIIOTHCS 3aMOBHHKY
HUIIXOM BUKOpucTaHHA [Tocayry, 3a BUHATKOM BiacHOi iHpopmaii BukoHasIs.

12.9 BukoHaBenp HE Hece BIAMOBIJAIBHOCTI 32 AKICTh (YHKI[IOHYBaHHS CETMEHTIB MeEpexi
InTepner.

12.10 Best BiANOBIANbHICTD 1 PU3MKHU 32 BUKOPUCTAHHS 1HQOpMaLiiiHUX pecypciB [HTepHeT Hece
3amoBHUK. BukoHnaBeub He nae 3aMOBHHMKY HISIKMX TapaHTid, SBHUX a00 HESIBHUX (BKIJIIOYAIOYH
rapanrii JOTpUMaHHs IpaB a00 NPUIATHOCTI I KOHKPETHOI METH) Ha Oynb-iKi TOBapH,
iHopmallito Ta TOCIYyTH, SKI HamalTbcss abo moctynHi B IHTepHeTi. BukoHaBens He Hece
BIJINMOBIIAJILHOCTI 32 OyAb-sIKUI 30MTOK, SIKHI TPSIMO YX OMOCEPEIKOBAaHO BUHUK BHACIIIOK TaKOTO
Bukopuctanus [locmyru abo HemoxnuBocTi Bukopuctanus [locmyru.

12.11 BukoHaBellb HE Hece BIIMOBIAAIBLHOCTI Tepes 3aMOBHUKOM 3a TMOPYLICHHS pPOOOTH
MEpEeKEeBOT0 YCTaTKyBaHHS, fKi BHKJIMKaHI OyAb-KHM OTPUMaHUM 3aMOBHUKOM TpadikoM 3
mepexi [HTepHeT (BipycH, MepekeBi aTakH Ta iH.).



12.12. 3aMOBHUK, SIKMII BCTaHOBHB (DaKT MEpEKEBOi aTaku Ha CBOIO ajpecy, 3000B’s3aHUM
SKHAMCKOpIIIe TMOBIMOMHTH TMpo Ie BukoHaBis. BukoHaBens B I[bOMY BHIIAIKy Ma€ TPaBO
TUMYACOBO, /10 3aKiHUEHHsS a0o0 JIIKBiJaIii MepexeBOi aTakd, BBECTH OOMEKEHHS Ha JOCTYI JI0
MEpeKEeBHUX aJpec 3aMOBHHUKA ISl 3a0e3medeHHs Oe3MeKd BCi€i TEeIeKOMYHIKAIiiHOI Mepexi i
30epekeHHsT 4acTKOBOI mparie3aaTHocTi [lociayru. BukoHaBenps 3aiiMaeThCsl BUSBICHHIM JKEpela
MEpPEKEBOI aTaku TUIBKH TIEIO MIPOIO, siIka HEOOXiaHa JuIst ii JIIKBiAalii 1 3a0e3nedyeHHs Oe3neKu
TEJIEKOMYHIKalIHHOT Mepexi.

XIII. KOH®IAEHIIMHICTD I BE3NMEKA

13.1 BukoHaBeupb MNPOBOIUTH 3arajbHi TEXHIYHI Ta OpraHi3aumiiiHi 3aX0AM, CIPSMOBaHI Ha
3a0e3neueHHs KOH(IACHIIHHOCTI OTpUMaHOi 1 BiAnpasieHoi iHpopmalii 3aMoBHHKa, iepeadadeHi
YUHHUM 3aKOHO/JAaBCTBOM Ykpainu. JlocTyn mnpaimiBHuKiB BukonaBus no Takoi iHdopmarii
JIO3BOJISIETBCSL  BUKJIIOYHO 3 METOI0 TexHiuHoro 3abesmedenHs Ilociayrm abo y Bumagkax
npe’ IBJICHHS MpeTeH3id 3 00Ky TpeTiX oci0 MOoA0 yMHCHHX Aiii 3aMOBHUKA, CIPSIMOBAaHUX Ha
3aMoMisiHHS IIKOAM IUIIXOM PO3MOBCIOKEHHS KOMIT IOTepHUX BipyciB, SPAM-a, martepiaii
00pa3IUBOro XapakTepy, BUKOPUCTAHHS pecypciB IHTEpHET 3 METOI0 MIaxpaicTBa Ta iH.

13.2 TexHIYHY MOXJIMBICTh JOCTYMY /10 iH(opMalii MarOTh TUIbKH YIIOBHOBHOBA)KEHI MPAI[IBHUKU
BuxonaBus. Taki mnpaliBHUKM HECYTh IE€PCOHAJbHY BIAMOBIJAIBHICTE 3a PO3TOJIOLIEHHS
iH(popMallii, npu3HaueHoi 3aMOBHHUKY a00 BUXOJIUTH B1J] HHOTO.

13.3 3 meroro 3abe3rnedyeHHs 3aXMCTy 3aMOBHHUKA BiJ MOIIMPIOBAHUX EJIEKTPOHHOIO IOIITOO
BipyciB, BukoHaBelb 311MCHIOE aBTOMAaTHYHY IEPEBIPKY BCI€i KOPECMOHJEHIII. 10 MPOXOIUTh
yepes MOLITOBUI cepBep, 3ac00aMu cepBepa aHTUBIPYCHOIO 3aXUCTY.

13.4 BukoHaBelp 3IIMCHIOE 3araJIbHONPUHHATI OOMEXYyBaJIbHI 3aXOAM 13 3aXHUCTy BIJ
HECaHKI[IOHOBAaHOTO BUKOPHUCTaHHS 00JaJHaHHA 3amMoBHMKa HuIsixoM ¢inprpauii tpadiky (TCP-
nopta 135-139, 445, UDP-noptu 135-139 — nnsg Bcix 3aMOBHUKIB, y BCIX HampsMKax).
BuxonaBeup 3anuiiae 3a co0Or0 MpaBO Ha MIJACTaBl JOKYMEHTOBAHUX IMPETEH31H 3MIHIOBATH
HOJIITUKY O€3MeKH 1 nepenik GUIbTPOBAHUX MOPTIB 0€3 y3roJKEHHS 13 3aMOBHUKOM.

13.5 3aMoBHMK 3000B’S3aHUN PETYISAPHO 1 CBOEYACHO MPOBOJUTH MPOQIIAKTUKY KOMIT IOTEPHUX

BIpYCIiB 32 IOTIOMOTOI0 aHTHBIPYCHUX MTPOTPAM.

XIV. 3BAKJIFOYHI NOJIOKEHHSA
14.1 BukoHaBenb MOXe BHOCUTH 3MiHU (JIOTIOBHEHHS) 10 AaHuX [IpaBu.
14.2 TIpo 3MiHu (IOTIOBHEHHS), BHeceH1 BukoHaBiem B aani [IpaBuia, BukoHaBers 30008’ s3aHMi

MOBITOMUTH 3aMOBHHKA HE MEHIIIE HIXK 3a 15 KaleHIapHUX THIB 10 JaTH HAOpaHHA YMHHOCTI TaKMX
3MiH (JOTTOBHEHB) uepe3 calT https://adamant.ua/.

14.3 OsnaifomnenHss 3amMoBHMKa 3 JaHUMHU [IpaBuimamu € 0OOB’SI3KOBOIO YMOBOIO YKJIaJE€HHS
[oroBopy 3 Bukonasuem


https://adamant.ua/
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